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e Academic Year: 2023-24

e Introduction:

Rayat Shikshan Sanstha’s, Dahiwadi college Dahiwadi reaccredited “A™" grade by NAAC has clear
focus on excellence in academics, co-curricular activities and an overall growth of all stakeholders. The
IQAC committee takes regular feedback from students to ensure improvements wherever required and
conducts Student Satisfaction Survey (SSS) for the academic year 2023-24 to monitor and analysis the
student’s perception about Teaching — Learning and evaluation process, which will help to upgrade the
quality in higher education of college. This report will analyze the latter in a detailed manner.

e Methodology of Survey:

A standard multiple choice question format of the feedback pro-forma was devised by using the
questionnaire on teaching-learning and evaluation recommended by the NAAC on Google form. It was
an anonymous survey to maintain objectivity in the entire process. In this online survey, feedback was
taken from a randomly across all programs viz. Commerce and Management, Science and Arts. The
recorded student’s response for this survey has analysed using software which will aggregate the

response and generate the score of student satisfaction survey.
e Phases of Student Satisfaction Survey:

The following are the Phases of Student Satisfaction Survey,

o Designing of an online questionnaire

o Collection of student feedback

o Interpretation and analysis of results

o Communication of results to the Principal

o Communication of results to person/in-charges/department concern
o Action Plan

o Action Taken Report

e Overall Sample Size:
e Total no of students (UG + PG) enrolled in the college: 2199

e The responses were received from students across all disciplines offered by the college: 2014
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e Analysis, interpretation and action taken:

Part I:

Q. A) Please confirm this is the first and only time you answer this survey.

Interpretation:

100 % respondents reported they
filled this

Form first time and only time this

survey

mYes mNo =

Q. B) Age

Interpretation:
92 % respondents reported their age
20 years while 7 % of respondents

report their age 22

W20 m22 m23

Q. C) Gender

Interpretation:
73.4 % respondents reported gender
female while 26. 6 % of respondents

report gender male

® 2)Female
® b) Male
@ c) Transgender

Q. D) What degree program are you pursuing now?
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Interpretation:

@ a) Bachelor's
75.4 % respondents were pursuing @ b) Master’s
0 i @ c) MPhil
Bachelors and 20.2 % pursuing @ ) Doctorate
masters remaining perusing — ® &0
® Bsc
doctorate

Q. E) What subject area are you currently pursuing?

Interpretation:
56.4 % respondents were
participated from Art degree while

28. 7 % of participated from science
and 14.9 % students from commerce
and management degree Programme ® 5 Arts
List ® b) Commerce and Management
®o
)

Science
@ Jd) Professionals

Part I1: Student Satisfaction Survey on Teaching Learning Process
Feedback Q. 1: How much of the syllabus was covered in the class?
Response interpretation:
88 % respondents reported 85-100 % completion of syllabus while 11 % of respondents report
70-84 % in terms of the satisfaction received with syllabus was covered in the class while only

1 % respondents report 55-69 % coverage of syllabus.

b

= 85t0100% =70to84% = 55to69% 30to 54% = Below 30%

Feedback Q. 2: How well did the teachers prepare for the classes?
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Response interpretation:

89.4 % respondents reported good preparation did by the teachers and around 9 % were

reported poor preparation for the classes.

@ 4 —Thoroughly

@ 3 - Satisfactorily

@ 2 - Poorly

@ 1 - Indifferently

@ 0 -Won't teach at all

Action Taken:

The clear instruction were given by the head of department ton the respective subject teachers
about preparation and HOD monitor the level of preparation of teachers for class.

Feedback Q. 3: How well were the teachers able to communicate?

Response interpretation:

75.1 % of respondents were reported the communication level to effective while 8.5 % reported

just satisfaction level teachers’ communication to students. 6.4 % respondent are not satisfied

with the above statement.

@ 4 - Always effective
10.6% @ 3 - Sometimes effective

@ 2 - Just satisfactorily

@ 1- Generally ineffective
A @ 0- Very poor communication

The teacher’s communication increased by using mentor mentee scheme.

Action Taken:

Feedback Q. 4: The teacher’s approach to teaching can best be described as
Response interpretation:
100 % of respondents report the satisfaction received in terms of the teacher’s approach to

teaching. This feedback is reflect the teachers view along their profession.
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® 4- Excellent
@ 3 - Very good
@ 2 - Good

® 1 -Fair

@ 0- Poor

Feedback Q. 5: Fairness of the internal evaluation process by the teachers.
Response interpretation:

100 % respondent were reported the teachers maintain fairness in internal evaluation process.

B Always fair B Usually fair B Sometimes unfair Usually unfair ~ ® Unfair

8450%

Feedback Q. 6: Was your performance in Unit Tests/assignments/prelim examination
discussed with you?

Response interpretation:

100 % respondent were reported the performance in unit tests/assignment/prelim discussed

with students.

HEvery Time M Usually M Occasionally/Sometime Rarely ® Never
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Feedback Q. 7: The institute takes active interest in promoting internship, student
exchange, field visit opportunities for students.
Response interpretation:

66 % respondent were agreed with Regularly while 22.3 % agree with sometime and 6 % agree
with oftenly institute takes active interest in promoting internship, student exchange, field visit

opportunities for students. This part is key part of NEP 2020.

@ 4 — Regularly
@ 3 — Often

@ 2 — Sometimes
@ 1 — Rarely

@ O0— Never

Action Taken:
The institute has decided to promote internship, student exchange, field visit opportunities for
students from academic year 2023-24.

Feedback Q. 8: The teaching and mentoring process in your institution facilitates you in
cognitive, social and emotional growth.
Response interpretation:

97.9 % respondent were reported significantly and very well with The teaching and mentoring
process in your institution facilitates you in cognitive, social and emotional growth while 2.1 %

moderately agreed with this statement.

@ 4 — Significantly
@ 3 — Very well

@ 2 — Moderately
@ 1 — Marginally
@ O— Not at all

Feedback Q. 9: The institution provides multiple opportunities to learn and grow.

Response interpretation:
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Most of the respondents were satisfied with the institution provides multiple opportunities to

learn and grow

@ 4 — Strongly agree
@ 3 - Agree

@ 2 — Neutral

@ 1 — Disagree

@ 0-— Strongly disagree

Feedback Q. 10: Teachers inform you about your expected competencies, course outcomes
and programme outcomes.
Response interpretation: :

Most of the respondents were satisfied with the Teachers informed them about expected
competencies, course outcomes and programme outcomes.

@ 4 — Every time

13.8% @ 3 — Usually

@ 2— Occasionally/Sometimes
A @ O— Never

Action Taken:

All Head of Department instruct the teachers about the communication of POs and COs to the
students to the first lecture of semester start. The teachers follow all the instructions.

Feedback Q. 11: Your mentor does a necessary follow-up with an assigned task to you.
Response interpretation: Most of the Students are satisfied with the required follow-up done by

mentor to an assigned task.
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@ 4 — Every time
@ 3 — Usually

@ 2 — Occasionally/Sometimes
@ 1 — Rarely
. @ O — | don’t have a mentor

Feedback Q. 12: The teachers illustrate the concepts through examples and applications.
Response interpretation:
Almost all respondent were reported their teachers illustrate the concept throught examples and

applications.

@ 4 — Every time

@ 3 — Usually

@ 2 — Occasionally/Sometimes
@ 11— Rarely

@ O — Never

Feedback Q. 13: The teachers identify your strengths and encourage you with providing
right level of challenges.

Response interpretation:

Most of the respondent were satisfied with teachers identified the strengths and encourage
students with providing right level of challenges.

@ 4 — Every time

@ 3 — Usually

@» 2 — Occasionally/Sometimes

@ 1— Rarely
@ O — Never
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Feedback Q. 14: Teachers are able to identify your weaknesses and help you to overcome
them.

Response interpretation:

74.5 % respondent were reported the teachers able to identify the weakness and help them to
overcome them while 18.1 % reasonably and 5.3 % respondent were partially agreed.

@ 4 — Fully

@ 3 — Reasonably
@ 2 — Partially

@ 1 — Slightly
@ O— Unable to

Feedback Q. 15: The institution makes effort to engage students in the monitoring,
review and continuous quality improvement of the teaching
learning process.

Response interpretation:
90.5 % respondent were reported satisfaction with the institution makes effort to engage
students in the monitoring, review and continuous quality improvement of the teaching

learning process.

@ 4 — Strongly agree
@® 3 - Agree

@» 2 — Neutral

@ 1 - Disagree

@ O — Strongly disagree

Feedback Q. 16: The institute/ teachers use student centric methods, such as
experiential learning, participative learning and problem solving
methodologies for enhancing learning experiences.
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The satisfaction level of students with respect to student centric learning methods is around

Response interpretation:

92.6 %. It is also seen that some students are dissatisfied with this view.

@ 4 — To a great extent
@ 3 — Moderate
@ 2 — Some what
/ @® 1 - Very little
! @ O — Not at all

Feedback Q. 17: Teachers encourage you to participate in extracurricular activities.

Response interpretation:
83.6 % respondent were agreed with above statement while 4.3 % were neutral. 2.2 % respondent

disagree with above.

@® 4 — Strongly agree
@ 3 - Agree

@ 2 — Neutral

@ 1 — Disagree

@ O — Strongly disagree

Feedback Q. 18: Efforts are made by the institute/ teachers to inculcate soft skills, life
skills and employability skills to make you ready for the world of
work.

Response interpretation:

67% respondent were agree to a great extent and 24.5 % reported moderate level while 7.4 %
chose somewhat agree with Efforts are made by the institute/ teachers to inculcate soft skills,
life skills and employability skills to make you ready for the world of work.
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@ 4 — To a great extent
@ 3 — Moderate

@ 2 — Some what
@® 1 — Very little
— @ O — Not at all

Feedback Q. 19: What percentage of teachers use ICT tools such as LCD projector,
Multimedia, etc. while teaching.
Response interpretation:

Most of the faculty members use ICT tools such as LCD projector, Multimedia, etc. while
teaching.

HAbove90 % m70-89% m50-69 % 30-49% mBelow 30 %

Feedback Q. 20: The Programme outcome, Programme specific outcomes and Course
outcomes displayed on website and in campus.

Response interpretation:

89.4 % respondent report “yes” for above Feedback.
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@ Yes
@ No

Feedback Q. 21: Level of programme outcome achieved

@ Level O
@ Level 1
@» Level 2
@ Level 4

Feedback Q. 22: The overall quality of teaching-learning process in your institute is

very good.

@ 4 —Strongly agree
@ 3 - Agree
» 2 — Neutral

@ 1 — Disagree
A @ O — Strongly disagree
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Feedback Q. 23: Give three observation / suggestions to improve the overall teaching
— learning experience in your institution.

Response interpretation:

The Positive observations- Excellent teaching improvement not necessary, Good teaching
Always supportive teachers Helps in study also, Learning experience is good All teacher sportive
Good environment for study

The suggestion is given by the respondent- More skill-oriented courses should be tought

Use of ICT Tools, Arrange more examination

Action Taken:

1. The skill-oriented courses were offered and more students were promoted for advance
skill course offered by renewed institutions.

2. The teachers instructed to use more ICT tools during teaching learning.

3. The examinations such as home assignments, quiz’s, open book tests and surprise tests
were arranged.

Feedback Prepared by: Mr. S. B. Kumbhar, Chairman Criterion Il

Sign of IQAC Coordinator: Dr. A. N. Dadas, IQAC Coordinator

i Coordinator
. T IQAC :
' Dahiwadi College Dakiwadi
¢ 7 Tak: Man, Dist-Satara (MS) 415 508

T3, PRINCIPAL
' i DAHIWADI COLLEGE, DAHIWADI

Sign of Principal: Dr. S. T. Salunkhe

1§ g@if TAL. MAN, DIST. SATARA.
\% b &5
4
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e List of Evidence of Action Taken

Sr. No. Name of Document Page No.
. HOD Meeting showing instruction given to teachers about
: 17
preparation for the classes
2 Mentor Mentee Report 18
3 Faculty teaching diary lesson note 19
A Faculty communicate COs POs to the students 20
. Online Course offered by Infosys Springboard completed
21
list
6 Advanced Excell course completed students list 22-23

The Teachers use ICT Tools-

7 Blended Learning, Swayam Courses registration, YouTube | 24-28
Videos etc.

8 Record of home assignments 29

9 Record of Quiz’s 30

10 | Record of open book tests 31

11 | Record of surprise tests 32

12 | Subject Specific Numerical Problem Solving 33-35
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' Rayat Shikshan Santha's
Dahiwadi College Dahiwadi
Department of Chemistry

# Name O Activity/ Pedagogy: Blended Leaming
# Participant Clags: B sc 111 (Chemistry) Sem V
# Subject: Physical Chemistry Paper X1
# Name of Topic: Elementary Quantum Mechanics
1) OfMline Lecture: Introduction # Date: 11,1022

s ) F !
1 Jﬁ..’iﬁ ‘f
B PO - S
el g { )

Dahiwadi, Maharashtra, India
PG3Q+3XF, Dahiwadi, Maharashtra 415508,
India

Lat 17.703007°

Long 74.539854°

11/10/22 03:26 PM GMT +05:30

GPS Map Camera
4

2) OfMline Demo: Heisenberg Uncertainty Principle # Date: 14.10.22

& GPS Map .’,..“.c-uI
J

htra, India <
PG3Q+9Q4, Dahiwadi Gondawale Rd, Dahiwadi, m
Maharashtra 415508, India 2
Lat 17.703166°
Long 74.539736°
14/10/22 12:10 PM GMT +05:30

Video link: hups/ww ,\L_\LJLIlU.bL’L‘Q"VCh.MLEVUCdNOWOSXQMGthng\\‘)ling
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T

3) OfMline Lecture: Numerical Probl # Date: 20.10.22

— # -

#Date: 21.10.22

GPS Map Camera |
L

Dahiwadi, Maharashtra, India
PG3Q+9Q4, Dahiwadi Gondawale Rd, Dahiwadi,
Maharashtra 415508, India
Lat 17.703127°
Long 74.53972°
21/10/22 12:14 PM GMT +05:30

ARG

Stgn’of Faculty

(Mr. S. B. Kumbhar) Department of Chemistry

Dahiwadi college Dahiwad!

Student Satisfaction Survey Report 2022-23




Student Satisfaction Survey Report 2022-23




Student Satisfaction Survey Report 2022-23




Student Satisfaction Survey Report 2022-23




Student Satisfaction Survey Report 2022-23




Student Satisfaction Survey Report 2022-23




Student Satisfaction Survey Report 2022-23




Student Satisfaction Survey Report 2022-23




